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Review/Reschedule Priority Requirement

Target Audience: DUHS SURGEONS

There is an additional requirement in the Case Request Order. When creating the Case Request
Order for an elective surgery or procedure, you will now be required to prioritize the case in the event
it must be rescheduled.

WHY THE NEW REQUIREMENT?

Due to the current COVID-19 pandemic, the continued ability to perform elective procedures is
uncertain. If cases are cancelled, this field will help the OR Scheduling staff prioritize the elective
cases once procedures can be performed again at that location.
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CASE PRIORITY DEFINITIONS

The Case Priority (COVID-related considerations) classifications fall into three categories:

Case Priority Definition

Priority 1: Urgent Should be performed in 1 week
Priority 2: Time Sensitive Should be performed in 1 month
Priority 3: Not Time Sensitive Can be performed greater than 1 month
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If you ever need a reminder of these definitions, they are available to you using the “Hover to
Discover” function within the Case Request Order.
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